IMOUNTAIN 30/173 Zhe extra »ile...

A I E ' Y GUEST COMMENT CARD

We are Sfr/\//ng Zo prov//'c/e each 3&(&51‘ oith the best poSSfA/e eXper/ehCe while at 7The
Mowntain A)/'nery. Your comments about our STEaft would be ruch appreciated. 7 hank yoa./

Did you notice a staff member going the extra mile to provide exceptional service to you or to another guest? Take
initiative to solve a problem? Taking the time to provide friendly memorable service?

Name of staff person going “The Extra Mile”:
Date: Time: Description of the action:

Your Name: Email Address:

please scan and email ¢his Form back to Cenﬁ/anc/@moanfa/nw/nery.COM
or mal it to wus a 14531 Pierce Koad, Saratoga CA, 95070
..or betler yef....o/rop it ofF at the office next Zine you cone visiZ!



