
going the extra mile...
GUEST COMMENT CARD

We are striving to provide each guest with the best possible experience while at The 
Mountain Winery.  Your comments about our staff would be much appreciated.  Thank you!

Did you notice a staff member going the extra mile to provide exceptional service to you or to another guest? Take
initiative to solve a problem?  Taking the time to provide friendly memorable service?

Name of staff person going “The Extra Mile”: 
Date:                    Time:                Description of the action:

Your Name: Email Address:

please scan and email this form back to cenglund@mountainwinery.com 
...or mail it to us at 14831 Pierce Road, Saratoga CA, 95070
...or better yet....drop it off at the office next time you come visit!


